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Choosing an Adaptive Equipment Dealer 

Organizations 

● National Mobility Equipment Dealers Association; www.nmeda.org 

● American Automobile Association; www.aaa.com  

● Local Centers for Independent Living; www.ilru.org 

● Local Auto Dealer   

Shop Around (Things to Know) 

● Quality of Installations - Contact the manufacturers of vehicle products (such as lift or hand 

control manufacturers) to see if the dealer has had training on installation. Has the 

manufacturer received any complaints about the dealer? 

● Additional Skills - Welding, electrical, computer, upholstery, and painting. Does your dealer 

have qualified staff to perform these tasks? 

● Service After The Sale - How far is it to travel for equipment service? How much time does 

this involve? How will you get your vehicle there if you can’t drive it? How will it affect getting to 

work, meeting family obligations, tend to other needs? Will the dealer come to your location? 

Do they offer emergency service? Can you get a loaner vehicle while yours is being serviced? 

● Price and Warranty - Get quotes from different dealers. How do they compare? What kinds of 

warranties are offered with the products and installation? 

● First Impressions & Reputation - How does the dealer treat you on the phone or in person? 

Do they answer your questions? Do they seem to understand your needs? Do they understand 

the recommendations on your Driver’s Evaluation? Talk to other customers to see if they were 

satisfied. 

● Find Out About Installation Time - This varies depending on what is being done to the 

vehicle. Ask for a ballpark date. How does this fit with your schedule? 
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● Set up to do business - Does the dealer appear set up to this work? Does the shop appear 

clean and is there room to work on your vehicle? Does the dealer belong to professional 

organizations such as the Chamber of Commerce, National Mobility Equipment Dealers 

Association? 

● Which Dealer is right for me - This is your decision, however, gathering the information 

above can help you weigh what is most important to you in meeting your goal of driving or 

having your own personal transportation. 

Vehicle Manufacturer Rebate Programs 

● Ford accessibility reimbursement; tinyurl.com/mr2284rj 

● Chrysler Automobility Program;tinyurl.com/2s3229fr 

● Honda Mobility Assistance; tinyurl.com/46fdnjtc 

● Toyota Mobility; www.toyotamobility.com/ 

● Stellantis Program Overview; tinyurl.com/xsy58xbu 

● General Mobility Offers Financial Assistance For The Disabled; tinyurl.com/ycvmv2sc 

Used Vehicles 

● Alpha One Classifieds; www.alphaonenow.org 

● Uncle Henry’s; www.unclehenrys.com 

● Disabled Dealer; www.disableddealer.com 

Adaptive Equipment Vendors 

● Mobility Works; www.mobilityworks.com/  

● Autotronics; www.autotronics.net/    

● New England Motor Car Company; www.newenglandmotorcar.com/ 

● Front Runner Bus Group; www.frontrunnerbus.com/ 

● Sure Grip; tinyurl.com/24nssuuu 

● Malley Industries; tinyurl.com/mrynwvd4 

● AMS Vans; www.amsvans.com/ 

● Adaptive Mobility Equipment; www.amemobility.com/ 
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